
phase 1 (may 4–31)
All residents

Encourage seniors/
vulnerable populations  
to stay at home

Encourage work from 
home if possible

No gatherings  
of more than 25 people 
(Amended from “no more 
than 15” on May 7)

As of May 7, In-Person 
religious services up to 
25 people are allowed 
with Enhanced Risk 
Activity requirements 
implemented5 

Drive-In religious 
services allowed  
with requirements 
implemented

Restaurants & Bars
Dine-In services 
open with reduced 
occupancy 
requirements 
implemented

No counter seating 
or self-service 
buffets allowed

Bars, nightclubs, 
and microbrewery 
taps rooms may 
open May 7 
with Enhanced 
Risk Activity 
requirements  
implemented5

entertainment
venues4 & 
Museums

May open 
May 7 with 
Enhanced 
Risk Activity 
requirements 
implemented5

essentiaL3 

& Non-Essential2 

retail stores & 
businesses

Open with 
reduced 
occupancy 
requirements 
implemented

personal care 
services1

Open with 
reduced 
occupancy 
requirements 
implemented

Employees 
must wear a 
mask while 
providing 
services for 
which physical 
distancing is 
not possible 
and customers, 
to the extent 
possible, must 
also wear a 
mask or other 
facial cover.

gyms & Fitness 
centers

Open with 
reduced 
occupancy 
requirements 
implemented

Fitness classes 
allowed as of 
May 7 with 
Enhanced 
Risk Activity 
requirements 
implemented5

playgrounds, sports 
courts/fields, pools, 

Parks
Sports courts/fields for 
non-contact sports, 
playgrounds and pools 
may open (and contact 
sport practices are 
allowed) as of May 7 
with Enhanced Risk 
Activity requirements 
implemented5

Pools may open fully 
May 23 with guidelines 
implemented

Park open spaces, 
trails, and golf courses 
remain open

Child care, 
school, camps
Day cares 
open with 
requirements 
implemented

Day camps 
which are 
primarily a 
child care 
program may 
open with 
requirements 
implemented

Public schools 
remain closed 
as per state 
order

All businesses shall carry out to the greatest degree possible CDC recommended social distancing and cleaning guidelines in all situations. 
1) Personal care services include, but are not limited to, barbers, hairdressers, manicurists, estheticians, piercing technicians, tattoo artists, and massage therapists.

2) Non-essential Business means any for-profit, non-profit, or educational entity, regardless of its corporate or entity structure, that does not qualify as an “Essential Business”  
as defined under the order.

3) Essential Business means any for-profit, non-profit, or educational entity, regardless of its corporate or entity structure, to the extent that a substantial element of its daily 
operations is included in the following activities: Health care; food and drink production and distribution; sanitation; transportation; auto repair and service; financial services; 
manufacturing and distribution of supplies and materials for essential businesses; maintenance and construction of infrastructure and households; building supply stores; childcare 
services; essential government operations; residential care facilities; hotels and motels; media and communication providers; mailing, shipping and delivery services. (A full and more 
detailed list can be found in the original order.)

4) Includes indoor or outdoor venues and conference centers.

5) An Enhanced Risk Activity is any business or non-business activity that enhances the risk of the spread of a communicable disease by bringing groups of people together to share 
the same space, indoors or outdoors, in close physical proximity for a period of time. An Essential Business or Non-essential Business may provide an Enhanced Risk Activity, at any 
one time for a particular facility, to a maximum of 25 total customers and/or patrons or the number of total customers and/or patrons for whom social distancing may be strictly 
observed given the available space for the activity at the facility, whichever is less, and provided that no counter seating shall be used and no physical contact shall be allowed during 
the Enhanced Risk Activity.

city of Springfield road to recovery plan
Order amended May 7 following 
reevaluation of community status.

Community status will be continually reevaluated.  
Phase 2 could be implemented sooner than May 31.


